
TOWN OF RICHMOND HILL UPDATED PROTOCOLS 
 
As of 4:00pm Nov 10th, the following protocol is to be in effect: 
 

• The maximum capacity of each pad is limited to 25 people, one of which individuals must 
include a Trainer/Instructor. 

• Participants will be granted entry to the rink at the start of their scheduled permit time and 
must exit immediately. 

o Patrons will be escorted out of the facility before admitting the next group into the 
facility. 

o If there is no group on before the next rental, patrons still must exit the facility 
immediately after leaving the ice and removing skates. 

• Physical distancing guidelines (2 metres/6 feet) must be maintained within the facility at all 
times.  

o Players and instructors must remain 2 metres/6 feet away at all times.  

• Scrimmages and games are permitted. Drills shall be modified to reduce contact wherever 
possible. 

• There will be no spectators allowed in the facility. 

• Change Rooms remain closed. 

• Screening protocol must continue to be followed. This process was outlined in our email last 
week. 

 
Chairs will be available outside of the facility for parents to tie their children’s skates, as the parents will 
not be permitted to enter the facility at this time. 
 


